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Introduction 

This  training  course  has  been  prepared  for  use  specifically  by  those  drivers  who  are 
involved  in  the  transportation  of  disabled  individuals.  Although  there  are  a great  number 
of  variables  in  this  transportation  field  (the  type  and  degree  of  disability,  the  size  and 
type  of  vehicle  used,  the  experience  of  drivers  and  the  policies  of  the  companies  or 
organizations),  the  overall  safety  of  the  passengers  and  the  driving  public  are  of  prime 
importance  and  this  theme  is  reflected  throughout  the  course. 

The  training  program  is  provided  by  Alberta  Transportation  and  consists  of  six  (6) 
independent  modules.  The  order  of  the  modules  has  been  designed  so  that  it  would  be  of 
most  use  to  a new  driver;  however,  the  modules  may  be  given  in  any  order  to  any  driver. 
You  may  identify  a particular  need  for  a particular  driver  and  provide  the  module  dealing 
with  that  topic  first. 

First,  and  foremost,  if  you  are  to  provide  driver  training,  you  must  familiarize  yourself 
with  the  program  so  that  you  will  be  able  to  deal  with  questions  from  drivers  and  provide 
the  proper  training  at  the  proper  time. 

Why  Train  Your  Drivers? 

Driver  training  is  everyone’s  responsibility,  it  doesn’t  rest  solely  with  the  driver  nor 
should  it  be  assumed  that  a properly  licensed  driver  is  a properly  trained  driver.  A good 
driver  requires  knowledge,  skill,  experience  and  a positive  attitude.  Many  drivers  will 
have  some  of  these  attributes  but  others  will  have  to  be  specifically  taught. 


The  benefits  of  proper  driver  training  are  many;  some  are  obvious  but  others  are  not. 
They  include: 

(1)  Fewer  deaths  and  injuries. 

(2)  Fewer  collisions  and  property  damage. 

(3)  Lower  insurance  rates. 

(4)  Less  down  time  for  vehicles. 

(5)  Lower  maintenance  costs. 

(6)  Better  relations  with  passengers  and  public. 

(7)  Happier,  more  confident  drivers. 

(8)  More  efficiency. 

(9)  Fewer  administrative  difficulties. 

(10)  Lower  staff  turnover. 

(11)  Reduced  opportunity  for  civil  liability  in  the  event  of  a collision. 

(12)  Reduced  operating  costs  (see  energy  efficiency). 

’’Proper”  training  is  not  solely  ’’on-the-job”  training;  it  must  have  other  elements.  After 
all,  even  a driver  with  10  years’  experience  may  forget  to  cover  important  points  with  a 
trainee  or  an  important  incident  may  not  arise  during  the  on-the-job  training  period. 
There  is  also  the  possibility  that  the  experienced  driver  has  acquired  bad  habits  or  short- 
cuts or  that  he/she  was  never  properly  trained  in  the  first  place.  All  these  reasons  make 
it  necessary  to  include  in  driver  training,  a package  which  ensures  that  each  driver  starts 
with  a minimum  acceptable  base  of  information.  This  training  program,  in  part, 
attempts  to  do  that  but  because  the  program  is  provincial  in  scope,  it  does  not  include 
local  policies  and  procedures.  It  is  left  to  each  company  or  organization  to  supply 
information  of  a local  nature  to  its  drivers. 
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ANOTHER  REASON  FOR  TRAINING  - DRIVE  SAFE  AND  SMOOTH  AND  SAVE 

Safe,  smooth  driving  could  save  your  company  15-20%  in  fuel  costs.  Let’s  review  the 

safe  driving  rules  that  save  dollars. 

1.  Attitude  - The  right  attitude  is  essential  for  safe,  economic  driving.  A responsible 
professional  driver  is  concerned  about  the  safety  of  his  vehicle,  his  passengers  and 
the  financial  well-being  of  his  company. 

2.  Safe,  Smooth  Driving  means  courteous,  fuel  efficient  driving.  You  use  energy  to 
accelerate  and  gain  momentum;  you  waste  energy  when  you  brake  to  slow  down  or 
stop.  Looking  ahead  12  seconds  down  the  road  at  the  traffic  situation  and 
maintaining  a 4 second  following  distance  between  vehicles  gives  you  space  to 
slow  down,  accelerate  or  change  lanes  safely  and  smoothly.  The  objective  is  to 
try  to  minimize  speed  changes  by  being  in  harmony  with  the  traffic  tempo  and  in 
phase  with  the  traffic  lights. 

3.  Reduce  Speed  - High  speed  increases  potential  for  collisions  and  increases  fuel 
consumption.  For  example,  because  of  that  aerodynamic  shape  of  most  Vans,  20- 
25%  in  fuel  can  be  saved  if  vehicles  were  driven  at  90  km/h  (55  MPH)  instead  of 
110  km/h  (65  MPH)  on  highways. 

4.  Tire  Pressure  - Keep  tires  inflated  to  their  recommended  pressure.  This  will 
result  in  safer  and  longer  tire  life.  You  save  on  tire  replacement  cost  and  fuel 
biUs. 

5.  Weather/Road  Conditions  - It  takes  energy  to  splash  water,  push  snow  or  plow 
through  gravel  and  mud.  For  safety,  economy  and  passenger  comfort,  whenever 
possible  drive  the  cleared,  paved  routes  even  if  it’s  a little  further.  In  snow, 
foUow  the  tracks,  and  on  wet  roads,  stay  in  the  dry  tire  prints  left  by  the  vehicle 
ahead,  or  in  the  high,  dry  track  usually  near  the  centre  or  edge  of  the  road. 
Respond  to  the  wind  forces  by  driving  more  slowly  into  the  wind  and  letting  it  help 
you  along  when  driving  with  the  wind. 
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6.  Shifting  Gears  - Get  into  high  gear  quickly.  An  automatic  will  shift  earlier  if  you 
reduce  pressure  on  the  gas  pedal  as  you  gain  speed.  With  manual  transmissions, 
shift  at  an  engine  speed  just  high  enough  to  permit  progressive  upward  shifting 
(near  the  r.p.m.  for  peak  torque).  Don’t  rev  the  engine  to  peak  r.p.m.  between 
each  shift. 

7.  Driving  Hills  - Going  uphill,  look  ahead  and  gradually  accelerate  before  the  point 
where  the  vehicle  would  normally  start  to  slow  down.  Don’t  floor  the  gas  pedal  to 
maintain  speed;  let  the  speed  fall  off.  Going  down  hill,  ease  up  on  the  gas  pedal 
and  save  fuel  by  letting  gravity  maintain  or  increase  the  vehicle  momentum. 

8.  Avoid  Idling  - Idling  gets  you  nowhere.  Ten  seconds  of  idling  uses  more  fuel  than 
restarting  your  engine.  Except  in  traffic,  turn  the  engine  off  when  stopped.  The 
best  way  to  warm  up  a vehicle  is  to  drive  away  smoothly  as  soon  as  you  can. 

9 Auxiliary  Equipment  - Turn  off  energy  consuming  equipment  when  not  required, 
i.e.  auxiliary  rear  heaters,  electric  defroster,  fan  motors,  etc. 

10.  Pumping  Gas  Pedal  and  Revving  Engine  - Rapid  depression  of  the  gas  pedal 
(’’Pumping  Gas  Pedal”)  pumps  a jet  of  gas  into  the  carburetor.  This  pumping 
action  may  be  required  for  cold  weather  starts  or  after  a vehicle  has  been 
standing  idle  for  days.  Unnecessary  pumping  of  the  gas  pedal/revving  the  engine 
wastes  fuel  and  could  cause  engine  damage. 

11.  Maintenance  - Carry  out  the  periodic  lubrication  and  maintenance  checks  as 
recommended  by  the  vehicle  manufacturer.  A daily  walk-around  as  found  in 
Module  2 and  a company  policy  covering  what  to  do  if  the  vehicle  breaks  down  or 
develops  a major  safety  deficiency  is  a must. 

Additional  publications  on  vehicle  fuel  saving  topics  are  available  from: 

Alberta  Energy  & Natural  Resources 

Energy  Conservation  Branch 

2nd  Floor,  Highfield  Place 

10010  - 106  Street 

Edmonton,  Alberta 

T5J  3L8 

Phone  427-5200. 
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Program  Description 

The  six  modules  cover  a wide  variety  of  topics;  aU  are  specifically  related  to  drivers  of 
the  disabled.  The  following  topics  are  covered  in  each  module: 


Module  1 

Background  - The  major  topics  covered  include  a brief  description  of 
the  common  disabilities,  common  attitudes  of  the  disabled  and  non- 
disabled as  weU  as  the  importance  of  proper  driver-passenger  contact. 

Module  2 

Vehicle  Maintenance  - Before  any  driver  takes  a vehicle  on  the  highway 
a walk-around  should  be  conducted  to  ensure  that  the  vehicle  is  safe 
and  mechanically  fit.  Module  2 covers  the  basic  maintenance  routine 
for  this  type  of  vehicle. 

Module  3 

Basic  Wheel  Chair  Handling  - The  disabled  lack  mobility  and  require 
assistance  in  getting  to  and  from  the  vehicle.  A sound  knowledge  of 
basic  wheel  chair  handling  techniques  will  make  the  job  safer,  easier 
and  more  pleasant  for  all  concerned.  The  topics  covered  include  lifting 
techniques,  getting  up  and  down  hills,  ramps,  stairs  and  communication 
with  the  disabled. 

Module  4 

Loading  and  Unloading  - Getting  the  disabled  onto,  and  off  of  the 
vehicle  is  a necessary,  important  and  often  dangerous  part  of 
transporting  the  disabled.  The  proper  loading  and  unloading  technique, 
use  of  ramps  and  lifts,  vehicle  positioning,  tie  downs  and  transfers  are 
topics  covered  in  Module  4. 

Module  5 

Defensive  Driving  - Driving  is,  of  course,  the  main  task  of  your 
organization  but  an  understanding  of  the  special  passengers  you  handle 
is  important.  With  this  in  mind.  Module  5 includes  important 

considerations  in  driving  such  as  starting,  stopping,  turning,  reversing 
etc. 
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Module  6 


Collision  and  Em^gency  Procedures  - This  very  important  module 
points  out  some  of  the  considerations  that  must  be  made  in  the  event 
of  a collision  or  when  an  emergency  evacuation  is  required.  Since 
disasters  can  seldom  be  predicted  and  the  potential  for  serious  injury  to 
passengers  is  great,  it  is  too  late  to  learn  what  to  do  after  the 
emergency  has  occurred.  It  is  important  that  all  drivers  know  what  to 
do  and  how  to  do  it  before  an  emergency  occurs.  This  module  deals 
with  emergency  equipment,  evacuation  procedure,  laws  relating  to 
collisions  and  the  information  that  your  driver  should  obtain  if 
involved  in  a collision. 
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Review  QuesticHis 

Each  Module  has  a number  of  review  questions  at  the  end.  These  questions  are  designed 
to  assist  the  driver  and  ensure  that  the  information  in  the  module  has  been  learned.  Be 
sure  that  your  drivers  answer  the  questions  and  that  you  review  them  with  the  driver. 
Use  that  opportunity  to  discuss  other  areas  that  the  driver  may  have  difficulty  with. 

Answers 

MODULE  1 

1.  When  helping  a passenger  who  has  rheumatoid  arthritis,  what  are  the  important 
things  to  remember?  Why? 

Ask  "May  I help  you?" 

Grasp  the  person  by  holding  the  middle  of  the  forearm  on  upper  arm. 

Reason;  The  joints  become  inflamed  and  gripping  the  elbow,  wrist,  or  hand  may  be 
very  painful. 

(Pg.  2) 

2.  How  should  you  deal  with  a passenger  who  is  suffering  from  an  epileptic  seizure? 

Try  to  prevent  the  passenger  from  striking  objects  with  his/her  body. 

Try  not  to  restrain  them. 

Turn  the  person  on  their  side  to  allow  saliva  to  drain. 

Call  for  medical  attention  if  the  seizure  continues. 


(Pg.  4) 
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3.  List  five  of  the  common  attitudes  which  the  non-disabled  display  toward  the 

disabled. 

1.  Doing  something  for  a individual  when  you  know  they  can  and  would  rather 
do  it  themselves. 

2.  Answering  or  talking  for  individuals. 

3.  Handling  persons  in  wheel  chairs  without  first  telling  them  what  is 
happening  and  who  you  are. 

4.  Doing  something  without  asking  if  its  okay  or  if  there  is  a preferable  way 
to  do  it. 

5.  Assuming  the  person’s  most  interesting  characteristic  is  his/her  disability. 

6.  Assuming  that  the  disabled  person  is  an  unproductive  member  of  our 
society. 

7.  Assuming  that  the  disabled  do  not  have  the  same  wants  and  needs  as  the 
non-disabled. 

8.  Asking  a disabled  person’s  companion  for  information  rather  than  the 
disabled  person. 

9.  Gossiping  about  the  disabled. 

10.  Making  your  help  obvious. 

(Pg.  6 and  7) 

4.  What  effects  can  these  attitudes  have  upon  the  disabled  and  your  relationship  with 

them? 

They  could  have  a lasting  effect.  They  may  also  result  in  a poor  relationship 

between  the  disabled  and  other  drivers  who  must  transport  them. 


(Pg.  7) 


9 


5.  List  four  of  the  attitudes  that  your  passengers  may  display  toward  you.  How 
would  you  deal  with  them? 

1.  Being  obnoxious  and  difficult  to  please.  Remain  polite,  pleasant  and 
professional. 

2.  Using  their  disability  to  gain  sympathy.  Treat  all  passengers  fairly; 
providing  ’’special  treatment”  may  cause  problems  for  other  drivers. 

3.  Assuming  that  you  know  everything  there  is  to  know  about  them.  Ask  if 
there  is  anything  about  which  you  may  not  be  familiar. 

4.  Ridiculing  someone’s  ignorance  about  not  enlightening  them.  Do  not  react 
angrily. 

5.  Placing  undue  blame  on  the  driver.  Explain  the  situation  but  do  not  get 
into  an  argument. 

6.  Treating  people  as  servants.  Remain  professional. 

7.  Being  reluctant  to  ask  for  things  they  need.  Observe  all  passengers  and 
watch  for  potential  problems.  Ask  if  they  have  any  problems. 

(Pg.  8) 

MODULE  2 

1.  What  are  the  three  basic  parts  of  the  daily  pre-trip  inspection? 

1.  The  walk-around. 

2.  Interior  inspection  and  engine  start-up. 

3.  Outside  light  and  signal  check. 

(Pg.  2) 

2.  What  six  areas  should  be  checked  under  the  hood  in  your  pre-trip  inspection? 

1.  Oil  level. 

2.  Coolant  level. 

3.  Windshield  washer  fluid  level. 

4.  Belts  and  hoses. 

5.  Wire  connections. 

6.  Battery. 

7.  Overall  appearance.  (Pg.  2) 
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3.  How  would  you  check  the  parking  brake? 

Apply  brake  fully  and  attempt  to  move  the  vehicle  while  checking  to  see  how 
easily  the  vehicle  moves.  Release  the  parking  brake. 

(Pg.  6) 

4.  What  is  important  to  remember  about  refueling  your  vehicle? 

The  vehicle  should  be  refueled  before  the  shift  begins.  Do  not  overfill  the  tank  - 
never  let  the  fuel  go  under  1/4  full.  Never  fill  the  gas  tank  with  passengers 
aboard. 

(Pg.  10) 

5.  Why  is  it  important  to  maintain  a clean  vehicle? 

To  safeguard  the  health  of  passengers. 

To  reduce  the  possibility  of  injury. 

To  improve  the  attitude  of  passengers. 

To  improve  the  public’s  opinion  about  your  company. 

To  prolong  the  vehicle’s  life. 

To  reflect  the  driver’s  pride  in  the  vehicle. 

(Pg.  9) 

6.  What  is  your  company's  procedure  for  dealing  with  maintenance  problems 
discovered  by  the  driver? 

Answer:  Discuss  with  your  supervisor. 


Be  sure  to  discuss  all  aspects  of  maintenance  with  your  drivers. 
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MODULE  3 

1.  Proper  lifting  techniques  are  important.  Describe  the  steps  you  should  always 
follow  in  lifting  an  object. 

Establish  a safe  base  - place  feet  shoulder  width  apart  with  one  foot  ahead  of  the 
other  - bend  knees  slightly  - keep  back  straight  - use  leg  muscles  only  - grasp  the 
object  - bring  the  object  close  to  the  body  - keep  elbows  in  - lift  using  the  leg 
muscles  only  - turn  using  your  feet  only. 

(Pg.  3 and  4) 

2.  List  the  ten  general  safety  rules  which  apply  to  wheel  chair  handling. 

1.  Don’t  run. 

2.  Watch  at  least  3m  (10ft)  in  front. 

3.  Watch  for  small  bumps  and  cracks. 

4.  Tip  the  chair  when  necessary. 

5.  Inform  the  disabled. 

6.  Watch  for  others. 

7.  Use  the  foot  pedals  to  judge  distance. 

8.  Look  out  for  loose  parts  of  the  chair. 

9.  Watch  for  feet  and  hands. 

10.  Treat  the  chair  with  care. 

(Pg.  6) 

3.  Small  bumps,  cracks  and  door  jambs  are  common  obstacles  that  a wheel  chair  must 
overcome.  Describe  the  procedure  for  crossing  these  areas. 

Align  the  casters  with  the  obstacle  and  stop. 

Tip  the  chair  and  push  until  the  casters  are  clear. 

Set  the  chair  down  gently  and  push  rear  wheels  past  the  obstacle. 

(Pg.  8 and  9) 
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4.  If  you  slip  while  going  up  a hill  or  ramp,  what  should  you  do? 

Hold  on  to  the  chair. 

Sit  down  and  pull  the  chair  on  top  of  you  to  cushion  the  fall. 

(Pg.  16) 

5.  There  are  six  general  rules  to  be  considered  when  going  up  or  down  stairs;  list  them. 


1.  Check  the  handle  grips. 

2.  Do  not  grab  removeable  parts  of  the  chair. 

3.  Assume  a safe  base. 

4.  Use  2 people  where  possible. 

5.  Ensure  the  disabled  are  seated  properly  in  the  chair. 

6.  Know  your  limitations  and  do  not  go  beyond  them. 

(Pg.  17) 


6.  When  two  attendants  are  used  for  going  up  or  down  stairs,  describe  the  duties  of 
each. 

Upper  attendant  Lower  the  chair  from  step  to  step. 

Gives  verbal  commands. 

Lower  Attendant  Does  not  lift. 

Grasps  the  frame  of  the  chair. 

Maintains  the  balance  point. 

Holds  the  chair  in  the  "V"  of  the  step  while  the  upper 
attendant  changes  footing. 


(Pg.  19) 
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MODULE  4 


1.  List  the  important  considerations  for  positioning  the  vehicle  to  load  or  unload 
passengers. 

Avoid  congested  areas  where  it  is  difficult  to  manoeuvre. 

Try  to  have  a drive  through  route;  drive  in-drive  out  without  backing  up. 

Stop  where  other  drivers  have  a good  view  of  your  location. 

Avoid  stopping  where  the  passengers  will  have  to  be  taken  down  curbs,  rough  areas, 
snow  banks,  water,  etc. 

Signal  your  intentions  to  turn  and  stop  well  in  advance. 

Activate  vehicle  hazard  warning  lamps. 

Place  transmission  in  park  or  neutral  (standard)  and  engage  the  parking  brake. 

If  the  vehicle  is  to  be  left  unattended,  turn  ignition  off  and  remove  the  keys. 

Avoid  getting  too  close  to  parked  cars. 

Leave  room  for  the  ramp/lift. 

Leave  room  to  manoeuvre  the  chair  on  or  off  the  ramp/lift. 

Stop  as  close  as  possible  to  pick-up/ drop-off  area,  keeping  the  above  in  mind. 


(Pg.  2) 


2.  Describe  the  one  handed  limb  handling  technique  for  arms  and  legs. 


Arms:  Match  your  right  or  left  arm  to  the  disabled  persons  same  arm. 


Cup  the  personas  upper  forearm  and  support  his/her  wrist  with  your 
forearm. 


Do  not  make  sudden,  jerky  movements. 


(Pg.  3) 


Legs:  "Cup"  under  the  knee  with  your  hand. 


Support  the  lower  leg  and  ankle  with  your  upper  forearm. 
Do  not  make  sudden,  jerky  movements. 


(Pg.  4) 
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3.  Describe  the  technique  that  should  be  used  when  assisting  the  ambulatory  disabled. 

Ask  what  assistance  is  required  (Pg.  5). 

Grasp  the  person’s  forearm  using  your  same  hand. 

Use  your  other  hand  to  grasp  person’s  upper  arm. 

Use  proper  limb  handling  techniques.  (Pg.  6) 

4.  What  three  devices  are  available  to  ensure  that  wheel  chair  and  occupant  remain 
secure  during  transit? 

1.  Wheel  chair  brakes. 

2.  Seat  belts. 

3.  Tie  downs.  (Pg.  8) 

5.  Under  what  conditions  may  it  be  necessary  to  transfer  a passenger  from  a wheel 
chair  to  a seat? 

To  make  room  in  the  vehicle. 

Because  the  chair  cannot  be  tied  down. 

Whenever  it  is  unsafe  to  transport  someone  in  the  wheel  chair  (Pg.  9). 

To  transfer  a passenger  to  or  from  an  automobile.  (Pg.  11) 

6.  Describe  the  technique  you  should  foUow  in  placing  a wheel  chair  into  the  trunk  of 
an  automobile. 

Fold  the  chair. 

Assume  a safe  base. 

Bend  over  the  chair  and  grab  the  frame. 

Straighten  up  keeping  the  chair  close  to  the  body. 

With  the  wheels  parallel  to  the  ground,  maintain  a safe  base  and  lower  the  chair 
into  the  trunk. 


(Pg.  13) 
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MODULE  5 

1.  What  are  the  three  "C*s"  of  safe  driving? 

1.  Courtesy. 

2.  Consideration. 

3.  Caution.  (Pg.  1) 

2.  What  two  things  should  be  considered  when  moving  off  from  a stopped  position. 

1.  Is  it  safe? 

2.  Is  it  smooth?  (Pg.  2) 

3.  Using  the  "4  second  rule"  offers  several  advantages.  List  three  of  them. 

1.  To  prevent  rear-end  collisions. 

2.  Provide  a longer  sight  distance. 

3.  Allows  you  to  prepare  in  advance. 

4.  Allows  a better  view  of  the  road  surface  so  you  can  select  the  best  position. 

5.  Will  often  give  you  a chance  to  change  lanes  so  that  you  can  avoid  being 
slowed  or  stopped  by  turning  traffic. 

(Pg.  4) 

4.  Why  are  intersections  so  dangerous? 

An  intersection  contains  more  than  20  conflict  points. 

Vehicles  are  turning. 

Vehicles  are  stopping. 

Vehicles  are  changing  lanes. 

Pedestrians  are  present. 


(Pg.  5) 
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5.  List  six  considerations  that  should  be  made  to  reduce  the  dangers  of  backing  up. 

1.  Is  it  necessary? 

2.  Where  do  you  intend  to  go? 

3.  Is  the  way  clear? 

4.  Did  I check  the  rear  of  the  vehicle? 

5.  Did  I give  a warning? 

6.  Am  I moving  slowly?  (Pg.  7 and  8) 

6.  Why  is  a good  driving  attitude  so  important? 

Attitude  is  as  important  as  knowledge  and  ability.  Without  a safe  driving  attitude, 
safe  and  proper  driving  cannot  be  achieved. 

(Pg.  8) 


MODULE  6 

1.  What  can  you,  as  a driver,  do  before  a crash  to  improve  your  effectiveness  in  an 
emergency  situation? 

1.  Wear  seat  belts. 

2.  Take  an  approved  first  aid  and  cardio-pulmonary  resuscitation  course. 

3.  Know  how  to  call  emergency  personnel. 

4.  Be  aware  of  the  location  and  use  of  emergency  equipment. 

5.  Ensure  that  passengers  are  secured  to  the  vehicle. 

6.  Know  the  emergency  radio  procedure  (review  with  driver). 

(Pg.  1 and  2) 

2.  In  assessing  the  scene  of  a collision,  what  three  thin^  require  evaluation? 

1.  Condition  of  the  scene. 

2.  Types  of  injuries. 

3.  The  need  for  immediate  treatment.  (Pg.  2) 
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3.  What  are  the  situations  that  will  require  you  to  evacuate  the  vehicle? 

1.  In  the  event  of  a fire  or  danger  of  fire. 

2.  When  the  vehicle  is  in  an  unsafe  position.  (Pg.  4) 

4.  When  evacuating,  how  far,  and  in  what  direction  should  the  passengers  be  taken? 

Passengers  should  be  taken  at  least  35  metres  (100ft)  from  the  vehicle  in  the 
direction  of  the  least  danger. 

(Pg.  6) 

5.  Why  is  it  important  for  the  driver  to  wear  seat  belts? 

The  driver  must  be  able  to  play  a key  role  in  a evacuation  so  he/she  must  be  able  to 
assist.  Emergency  situations  cannot  be  predicted. 

(Pg.  6) 

6.  What  must  a driver  who  becomes  involved  in  a collision  do  by  law? 

Stop. 

Give  his/her  name  and  address,  vehicle  registration,  proof  of  insurance. 

Render  assistance  to  the  injured. 

Report  the  collision  if  there  is  injury  or  more  than  $500.00  damage. 

Gather  information  as  required  by  the  insurance  company  and  your  organization 
(review  those  details  with  driver). 

(Pg.  7 and  8) 

7.  If  you  are  involved  in  a collision,  what  details  should  you  include  in  your  notes? 

Time,  date,  temperature,  weather  condition,  road  condition,  traffic  condition, 
statements  of  others,  direction  of  travel,  action  of  other  vehicles,  witness 
information,  condition  of  other  vehicles,  condition  of  other  drivers,  extent  of 
injuries. 


(Pg.  9) 
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Supervisor's  Check  List 

The  six  modules  contain  a variety  of  information  necessary  for  the  training  of  driver’s  of 
the  disabled.  This  information  is  of  a general  nature  and  should  be  localized  to  include 
policies  and  procedures  that  apply  specifically  to  your  area. 

To  help  you  to  ensure  that  your  training  program  is  complete,  the  following  check  list 
should  be  used  with  each  driver  to  ensure  that  you  have  covered  all  important  areas. 

Q Assign  Modules  1 to  6. 

□ Discuss  review  questions  for  each  module  with  driver. 

O Point  out  location  of  emergency  equipment. 

Q Discuss  radio  procedure. 

Q Review  lift/ramp  procedure, 
n Review  tie  down  policy  and  procedure. 

D Discuss  seat  belt  policy  for  driver  and  passengers. 

□ Review  company  policy  relating  to  passengers. 

□ Review  company  policy  relating  to  drivers. 

O Review  collision  procedures  and  information  required. 

D Complete  "On  the  road"  evaluation  (vehicle  empty). 

D Complete  "On  the  road"  evaluation  (with  passengers). 

Training  is  an  on  going  procedure.  A "once  in  a lifetime"  course  will  yield  only  limited 
results.  Be  sure  to  keep  your  drivers  up  to  date  on  any  changes  in  procedure,  policy  or 
legislation  and  encourage  retraining  on  a regular  basis. 
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This  material  was  prepared  by  Alberta  Transportation  for  use  by  drivers  who  are  involved 
in  the  transportation  of  the  disabled. 

For  additional  information  contact:  Alb^ta  Transportation 

Twin  Atria  Building 

4999  - 98  Avenue 

Edmonton,  Alberta 

T6B  2X3  427-7914 


Private  citizens  can  place  long  distance  calls  free  of  charge  - Dial  0 and  ask  the  A.G.T. 
Operator  for  Zenith  2-2333.  This  will  connect  you  to  the  closest  R.I.T.E.  Centre. 


